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PRIVACY STATEMENT 

Last updated: September 2022. 

Pera is committed to protecting the integrity and privacy of personal information provided 
on Pera’s platform. This statement describes the types of information Pera collects, and the 
ways in which Pera uses and discloses that information. For the purposes of this privacy 
statement we will refer to ourselves as “Pera”, “we”, and “us”. 

We provide our clients with a service (the “Service”) that enables the client and both their 
candidates and employees to engage in a variety of interactive applications, interviews, 
training and evaluation activities.  

DEFINITIONS 

For the purposes of this privacy statement we use the following definitions:  

Candidates: Applicants for positions with a particular Client. Candidates may use the 
Service for a variety of purposes including to apply for a job with a specific 
Client, to verify the status of their Application, or to access talent 
development related information.  

 
 If the Client is a recruiting firm, Candidates are applying to positions with the 

recruiting firm’s clients. In such cases, the definition of ‘Candidates’ also 
includes ‘candidates of the recruiting firm’s clients. 

 
Clients:  Pera’s clients, such as employers and recruiting firms, that enter into an 

agreement with Pera to use the Service.  
 
Employees: Employees that work for a particular Client. Employees can be divided into 

the following categories: 
(i.) employees who provide answers to a digital interview 
(ii.) employees who provide labels for the employees mentioned above 
(iii.) employees who analyse the data produced by Pera 

If the Client is a recruiting firm, the Employees work for the recruiting firm’s clients. In such 
cases the definition of ‘Employees’ also includes the ‘employees of the recruiting firm’s 
clients. 

Personal data: Personal details within the meaning of the GDPR. 

Controller: means the natural or legal person, public authority, agency or other body which, 
alone or jointly with others, determines the purposes and means of the processing of 
personal data; where the purposes and means of such processing are determined by Union 
or Member State law, the controller or the specific criteria for its nomination may be 
provided for by Union or Member State law. 
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Processor: means a natural or legal person, public authority, agency or other body which 
processes personal data on behalf of the controller. 

PROCESSING ACTIVITIES 

(i) Processing on behalf of the Client 
 
The Service enables Clients, Employees and Candidates to exchange information 
varying from standard profile information (including name, address, phone 
number, and other similar information) to information provided in a digital 
interview.  
 
The personal data Pera receives from Candidates and Employees are a result of 
the cooperation with a particular Client.  
 
For the purposes of the GDPR, Pera acts as “processor”, when processing 
personal data on behalf of Clients. The Client acts as the “controller” of the 
personal data, as it determines the purpose and the means of processing such 
personal data.  
 
As a processor, Pera only processes personal data that are strictly necessary for 
fulfilling the agreement with the Client.  
 

(ii) Processing for Pera’s purposes 
 
Pera uses anonymous data for the purposes of improving the Service. This 
includes analysis of anonymous usage trends, interests, and preferences to 
improve the way the Service works, looks, and to create new features and 
functionality. Data is processed to produce anonymous data by the removal of 
personal data ("anonymisation"). 
 

(iii) Applying for a job at Pera 
 
If you apply for a job at Pera, we will ask you to provide us with your personal 
data to:  
i) facilitate the entire job application procedure,  
ii) create statuses, notes and a plan related to your job application and,  
iii) have e-mail communications with you about your application, if applicable.  
 
We process your personal data based on our legitimate interests for recruitment 
purposes. We are required to inform you that withholding personal data in your 
job application may disadvantage you in comparison to other applicants who are 
applying for the same role. 
 
In processing your personal data, we have balanced our legitimate interests 
against your fundamental rights and freedoms. Where necessary we have taken 
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appropriate measures to limit implications and prevent unwarranted harm to you. 
For example:  
i) we will only use your personal data for the specific mentioned purposes and  
ii) we only ask/use the personal data that we absolutely need from you for the 
application process.  
 
We may ask you the following personal data in the job application procedure: 
a. Name; 
b. Home address; 
c. References; 
d. Contact information (e.g. e-mail address and phone number); 
e. Answers to a digital interview; 
f. CV and Cover Letter; 
g. Date of birth (age); 
h. Level of education. 
 
We will store your personal data up to one (1) year unless you request otherwise. 
If you are hired by Pera, your personal data will be processed in accordance with 
(statutory) rules for employment relationships and relevant retention periods. 
 

(iv) Screening new Pera Employees 
 
Pera reserves the right to screen new employees based on our legitimate 
interest. Depending on the specific job, Pera employees may come in contact 
with large amounts of personal data for which Pera is a data processor. Due to 
this fact and the fact that Pera strives to maintain security certifications, it is of the 
utmost importance that Pera employees maintain a very high level of integrity. 
Furthermore, for Pera employees that come in regular contact with personal 
data, Pera needs to verify that (new) employees have the credentials 
(diplomas/work experience) as indicated in the application process. 
 
In this process, we have balanced our interests against your fundamental rights 
and freedoms. Where necessary we have taken appropriate measures to limit 
implications and prevent unwarranted harm to you. For example, the exact level 
of screening will depend on the specific job of the employee and the amount of 
personal data the employee will come in contact with. Depending on the specific 
job, the screening may consist of processing the following personal data: 
a. The verification of references; 
b. The validation of the authenticity of identity papers; 
c. The validation of diplomas; 
d. Requesting a Certificate of Conduct (Verklaring Omtrent het Gedrag, VOG); 
e. Personal data as stipulated under ‘Applying for a job at Pera’. 
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We will not store your personal data longer than is necessary for the above 
stated purposes. If you are not hired by Pera at the end of the application 
procedure, we will not retain your personal data for longer than one (1) year. 

 
(v) Legal requirements 

 
In order to comply with (inter)national laws, or in response to a court order, 
judicial or other government subpoena or warrant, or to otherwise cooperate 
with investigative or law enforcement activity, Pera may be obligated to disclose 
personal data to public authorities. 

USE OF THIRD-PARTY SUB-PROCESSORS 

Pera (can) use certain sub-processors, but these sub-processors only process/use the 
personal data that is strictly necessary for these sub-processors to complete their specific 
task or service. We only provide your personal data, subject to data processing agreements, 
which state that the sub-processors must keep your personal data confidential, ensure the 
same level of data protection as required by Pera, that the data cannot be used for their 
own purposes and that all information will be used in accordance with applicable privacy 
legislation (e.g. EU GDPR), including strict provisions in the light of data security. 

We reserve the right to transfer your personal data to a country outside the European 
Economic Area or international organization. If so, we will ensure that the appropriate, 
suitable and required safeguards and transfer mechanisms shall be in place. You are entitled 
to receive a copy of any documentation showing the suitable safeguards that have been 
taken by making a request via security@getpera.com. 

AUTOMATED PROCESSING YES, AUTOMATED DECISIONS NO 

Pera’s Service helps to process Personal data automatically, but it doesn’t make any 
automated decisions about Candidates. Pera’s Service is designed and intended to take out 
potential biases - like gender, background or age - from a Client’s selection process.  

So how does it work? 

Pera’s Service discovers information in the use of language. It uses algorithms to compare a 
Candidate’s use of language to that of Employees and professionals in its database and 
predicts how well a Candidate is likely to fit in a given organizational structure, role and/or 
function.  

As such, Pera does not make any decision on the categories of data that are used to profile 
Candidates, nor does Pera generate automated decision making from its insights with 
regards to the selection of Candidates. The Service is designed as a tool to assist Clients 
during their hiring process, not as a tool to completely automate the hiring process. 
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COOKIES 

A statement of Pera's use of cookies when providing the Service is available at the URL 
below: 

https://cdn-eu-aws.slaimg.com/policies/pera-people-science-app-cookie-statement.pdf 

A statement of Pera's use of cookies on www.getpera.com is available at the URL below: 

https://cdn-eu-aws.slaimg.com/policies/pera-people-science-www-cookie-statement.pdf 

RIGHTS DATA SUBJECTS 

Data subjects have the right to obtain free access to their personal data and to receive a 
copy. Data subjects also have the right to rectify, erase, restrict the processing or adjust 
preferences. Changes to personal data will be promptly reflected in active user databases. 
Please note, users that have previously accessed the content may have access to copies 
cached on their device.  

If data subjects would like to exercise one or more of the aforementioned rights, they can 
contact the Client (in case of ‘processing activities’ mentioned before under (i.)) or Pera at 
security@getpera.com (in case of ‘processing activities’ mentioned before under (ii.)). Data 
subjects can also give notice via e-mail that their right to privacy over-rides Pera’s grounds 
of processing. In the event such notifications are received, Pera will review and assess those 
notifications on a case-by-case basis. 

If data subjects contact Pera, we may ask for further information to confirm the identity of 
the data subject. In this way we make sure the data subject is actually the person contacting 
us. We also follow this procedure in case of unclear requests. 

DATA SECURITY 

Pera has taken technical and organizational measures to secure personal data and prevent 
any misuse. However, it should be noted that there are no measures that are completely 
secure or immune from outages, losses, attacks, circumvention, design or implementation 
flaws, and human error. Pera is ISO 27001 certified. 

If Pera learns of a security systems breach, we may attempt to notify you electronically so 
you can take appropriate protective steps. Pera may post a notice through the Service if a 
security breach occurs. Depending on where you live, you may have a legal right to receive 
notice of a security breach in writing. To receive a free written notice of a security breach 
you should notify us at security@getpera.com. 
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RETENTION PERIOD 

Pera does not keep personal data any longer than necessary. In that regard we have 
established time limits for deletion and anonymisation. 

Personal data of Candidates is retained for a maximum period of two years. After two years 
any personal data is deleted and anonymised. 

Inactive accounts are retained for a maximum period of two years. After two years the 
account is deleted and any data linked to the account is deleted and anonymised. 

Personal data Pera collects and that qualifies as accounting records are retained for seven 
years in accordance with tax legislation and regulations. 

INTERNATIONAL VISITORS 

Depending on a variety of factors including, but not limited to, your location, the location of 
the Client you may be interviewing at or conducting training with or the location of the job 
you have or are interviewing for, the Service may be hosted in either China or the European 
Union. If you choose to use the Service from other regions of the world outside China or the 
EU, as applicable, where laws governing data collection and use may differ from China 
and/or EU law, then please note that you are transferring your personal data outside of 
those regions to China or the European Union (as applicable) for storage and processing, 
and by providing your personal data to the Service you consent to that transfer, storage, 
and processing. Such transfer occurs pursuant to the standard contractual clauses agreed 
between Pera and Clients. 

AFFILIATES IN THE EVENT OF MERGER OR SALE 

Pera may now or in the future be affiliated directly or indirectly with other companies, such 
as parent companies and subsidiaries (and their parent companies and subsidiaries) and 
reserves the right to transfer your personal data to any of these affiliated companies. In the 
event that all or a portion of Pera or its assets is acquired by or merged with a third-party 
entity or is subject to a change of control all or a portion of the data and information in 
Pera’s systems may be one of the assets involved in such transaction, and we reserve the 
right, in any of these circumstances, to transfer or assign all or a portion of the information 
that we have collected from users in connection with such merger, acquisition, sale, or other 
change of control. 

CHANGES AND UPDATES TO THIS PRIVACY STATEMENT 

The legislation and regulations concerning data protection sometimes change. This means 
our privacy statement is updated regularly. As a result, this privacy statement can change 
from time to time. When these changes are relevant for you, we will of course notify you. 
Please note that the most recent version is always accessible on our website.  
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QUESTIONS OR COMPLAINTS 

If you would like to know more or in case you have a complaint about the way Pera 
processes your personal data, you can contact us at: 

Pera People Science B.V. 

Parallelweg 27 
‘s Hertogenbosch 
North Brabant 
5223 AL 
The Netherlands 

Headquarters: +31 20 810 2230 

Privacy Statement Inquiries: security@getpera.com 

In the undesirable event that you are not happy about how we have dealt with your personal 
data; you can also contact the supervisory authority. In the Netherlands this authority is 
called the Autoriteit Persoonsgegevens.  


